Warranty Services

Why you should pay for repair or ’5‘
service your printer device? With our j
official and Authorized service facility,
you can check your device warranty
status and we shall do service and 3
repair for free if your item’s warranty \
still valid.
It does not make any difference (7, N
weather you purchased it from us or ()] . - WaI‘I‘anty and After
other distributors, Canon warranty still (&) Q D .
your privilege, you have the right to " v) Sales SerV]ceS
get the benefit of it. E j
Enjoy warranty service with World of ()] ) \3
Avesta's Service Facility. (7))
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Bring us your device and let us do what we
do best

World of Avesta Co.

Address 1: Sultan Muzaffar Street Building

AOAVESTA

Address 2: 60 meters St. Next to Royal Authorised Service and Warranty Provider

Mall
Erbil,KRG - IRAQ Mob.:+964 750 290 3000

Phone: +964 750 290 3000
Scan me above e-mail: support@avesta-iq.com




Warranty includes:

All manufacturer defects (mechanical and
electrical problems) also defects occurred
during user usage of the device, malfunctions
and errors shows up as well. That shall include
replacing parts as a free of charge.

Warranty excludes:

Malfunctions and defects due to misuse or
using none original ink and toners, Warranty
does not cover consumable parts such as ink,
toners, feed roller, print head, cartridge and
any part that can be consumed normally with
the device usage.

Warranty requirements:

POP (proof of purchase) has to be provided
with the device includes customer name,
address and phone number... in case of a
collecting point facility also retail store, those
information can be for those facilities but POP
in all cases is required, therefore we
recommend you to stamp the warranty card
which comes with each new device and write
on it date of purchase by the customer and his
basic information... this card can be used as a
POP in case of the customer lost the bill.

Warranty validation:

Usually we are committed with the standard
warranty that Canon release with the product
which is one year as a standard unless written
otherwise on the box similar to G series that
comes with 2 years warranty, and the MF264
comes with 2-3 years (exclusive to Iraq).

Warranty covers:

All inkjet printers, multifunction inkjet print-
ers, laser printers, multifunction laser printers,
in both (black and white), Color types and
office scanners LiDE series. In series
measuring: G series, GM series, TS series, IX
series, LBP series, MF series, MB series
(MAXIFY), MG series and SELPHY series
(thermal printer).
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